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This App comprises seven reporting . ‘ ey
categories: Violence, Theft, Traffic Violation,

Arms, Corruption, Drugs and Other.
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: The “INFORM THE POLICE” app is an

NI
‘wﬁi electronic platform that enables citizens
to report all cases to the Kosovo Police.

Inform
the Police

Kosovo Police strives to provide qualita-
tive policing service, law enforcement and

When the denouncer
selects one of the
reporting categories and
clicks on it the interface
for the selected category
will be displayed.

E.g. Icon for Traffic
Violation:

Description  Description

City

Location  Adressa

Show your location

Submit your data

Once he/she has clicked on “Report” icon, the

reporter will automatically receive a notification
that the information has been received and
addressed by the Police.
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an enhanced public safety level for all.

The “INFORM THE POLICE” App is a
new platform which is not bound by time,
option or territorial limitations, enabling
any citizen to share information with the
Police within a matter of seconds.

The App insures transparency and confi-
dentiality, because all reports are docu-
mented and the report may be submitted
anonymously depending on how a citizen
chooses to file his/her report.

www.kosovopolice.com



HOW TO USE THIS APP

You can get access to this App by following a number of
simple steps:

Download the application

This application can be downloaded on the
Play Store platform for mobile devices with an
"Android operating system”, while we intend
to make it accessible in iOS Platform as well
in the future.

Select your language

On this page, the user can select the language
of his/her choice by clicking on relevant icons
for Albanian, Serbian and English.

Inform the Police

Main meny
Emergency numbers
Albanian

Serbian

Terms of use

Users of this App shall bear
responsibility for any information
reported to the Kosovo Police.

1. The App can be
downloaded by
clicking ‘'l agree

to the terms and
conditions’ and
confirming through
the | Agree button.

2. If the users do
not agree to the
Terms of Use, then
they will not be
able to use this

App.

Kosovo Police
reserves the
right to change

Agree to Terms of Use

Terms of Use
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Terms of use end privacy
of ‘Inform the Police’
Application

This App is provided by the Kosovo
Police, which takes full responsibility to
provide, store, manage and maintain the
application and make it available to the
general public.

This App is an alternative option
available to citizens to report facts or
events that may be considered as abusive
behavior or violations of law. This App is
not intended to replace any formal legal
and procedural remedies as provided by
legislation applicable in the Republic of
Kosovo for denouncing such violations
of law.

[ I'agree to the terms and conditions!
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or modify the Terms of Use depending on
possible legislation changes in the area of
protection of personal data and privacy.

Users may choose to deregister this App
at any time and all their personal data
collected for providing the application will be

automatically deleted.

info@kosovopolice.com




