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Rashit qalaj
general director of the police  

of republic of kosovo

Honored

I have the honor and pleasure 
that on the occasion of the 20th 
anniversary of the establishment 
of the Kosovo Police as the 
General Director of Kosovo Police 
to show you this representing 
magazine of Kosovo Police.
This year we celebrate the 20th 
anniversary of the establishment 
and it is undoubtedly a jubilee and 
important year for each member 
of the Kosovo Police but also 
for all the people of Kosovo, our 
strategic friends who supported 
and helped us over the years to 
reach our strategic goals and to 
come where we are.
All these years and this road we 
have passed through have not 
been easy. We have gone through 
many challenges and difficulties 
but there has been success, too.
As one of the first institutions in 
Kosovo, no doubt it was not easy 

because the citizens addressed 
us for all their concerns even 
if they were not in the domain 
of police work but we tried to 
always be with the citizens in 
defense and in support of every 
resident of Kosovo.
The first days and the police 
officers with Kosovo Police 
uniforms in the cities of Kosovo 
are the most beautiful and 
unforgettable memories of each 
inhabitant of Kosovo because 
they have been and continue to 
be the synonym of freedom and 
security for every inhabitant of 
Kosovo.
All this work for all these years 
made that Kosovo Police is 
ranked today as one of the most 
trusted and credible institutions 
in the country. Through years, the 
Kosovo Police achieved to extend 
cooperation in the international 
arena and it is a very trusted 
and credible partner for all the 

international police organizations 
with which it cooperates today.
Today, besides providing security 
for Kosovo residents, we are 
partners and ranked alongside 
the largest democratic police 
organizations in fighting the 
international criminal and global 
threats of international and 
transnational character.

Congratulating the 20th 
anniversary of the establishment 
of the Kosovo Police to each 
police officer, I take the 
opportunity to thank on behalf 
of the Kosovo Police all those 
who have contributed from the 
first day until today in building 
capacities of the Police believing 
that Kosovo Police will never 
disappoint their citizens and 
partners.

Congratulations and I wish you 
success in the future.

Message of the KP Director 

THE 20-TH ANNIVERSARY  
OF  KOSOVO POLICE

The first days of official presentation of police officers with Kosovo Police 
uniforms in Kosovo’s cities are the most beautiful and unforgettable memories of 
each resident of Kosovo because they have been and continue to be synonymous 
of freedom and security for each resident of Kosovo

Message of the KP Director 
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The History of Kosovo Police

On 6th of September 1999, The 
OSCE Mission in Kosovo opened 

the Police School and started 
training candidates for members of 
the Kosovo Police in order to create 
a modern police force that will return 
confidence in law enforcement and 
efficiently implement the principles 
of carrying out police duties in 
cooperation with the community. The 
first generation of candidates for 
this service started training at the 
center on 6th of September 1999.
This generation enumerated 
176 members, who successfully 
completed the training and began 
exercising police activities 
throughout the territory of Kosovo, 
as the first police officers of this 
service.
Kosovo for the first time in its 
history, with the help of the 
international factor, established 
the Police in accordance with the 
national structure of the population 
in Kosovo. Duties, responsibilities 
and functions of the local police 
established under the authority of 
UNMIK were gradually transferred 
from 15 June 2002. The institutional 

support to Kosovo Police Service 
was added with the establishment 
of the Ministry of Internal Affairs on 
25th of December, 2005. The Kosovo 
Police Service was established 
on the basis of a democratic and 
professional police, an open and 
equal service for all those interested 
in becoming members of this service. 
Training at the Kosovo Police School 
is a high standard training, including 
patrol duties, defense tactics, 
use of force, first aid, police code 
of ethics, applicable legislation 
in Kosovo, crime investigation, 
evidence collection and the method 
of interviews, democratic politics 
and the focus on the credibility of the 
rules of democratic law, the use of 
firearms, forensics and evidences, 
traffic control etc.
After successfully completing the 
training at the Kosovo Police School, 
training that has been extended 
continuously and it is now 22 weeks, 
members of this service continue 
with the field training program 
at police stations with certified 
trainers. This training has also been 
extended continuously and is now 2 

years until police officers become 
independent. During recruitment, 
efforts are made to select men and 
women from various regions, who 
reflect Kosovo’s ethnic and cultural 
diversity. From 1999 to 2010 Kosovo 
Police operated according to the 
organizational structure designed 
by international and local staff and 
in 2012 there was finally drafted the 
organizational structure of the Kosovo 
Police approved by the Minister of 
Internal Affairs of the Republic of 
Kosovo. Activities under the current 
organizational structure of the 
Kosovo Police are coordinated at two 
levels of organization: the central 
and local level (including the regional 
one). The General Directorate of 
Police is the central level responsible 
for the entire Republic of Kosovo. 
The local level includes the Regional 
Police Directorates, responsible for 
the regions composed of designated 
municipalities, police stations 
responsible for local police in each 
municipality and police substations 
- responsible for local police within 
certain areas of a municipality. 
Following the declaration of Kosovo’s 
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independence on 17th of February 
2008, new circumstances were 
created for the establishment of the 
institutions of the Republic of Kosovo, 
and in this context the creation of 
the Police of the Republic of Kosovo. 
Kosovo Police established professional 
capacities in prevention, investigation 

of crime, public safety and security, 
according to circumstances and 
situations created, based on the vision, 
mission and values of this service, 
will be fulfilled by being committed 
and responsible, communicative and 
transparent , impartial and serious 
in performing duties always serving 

the community. Kosovo Police pays 
attention to strengthening cooperation 
with local and international institutions 
and aims at membership in regional and 
international organizations. One of the 
key elements of co-operation is the 
expansion of existing contacts as well 
as the building of new contacts.
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MISSION, VISION AND VALUES 
OF KOSOVO POLICE  
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Mission 

To provide security and services to all persons in Kosovo based on the law, best practices and standards of 

democratic policing.

Kosovo Police will fulfill its mission by:

• Providing public security (security of life and property);

• Protecting human rights and freedoms;

• Cooperating with the community and institutions;

• Controlling and supervising the border:

• Improving the performance of the organization;

• Preventing and combating organized crime, corruption and other forms of criminal activity.

Vision

“Professional Police, well-trained, well-equipped, efficient in providing safety, in law enforcement, in prevention 

of crime, being an example in the region, always supportive and loyal to the community.

Values

Leadership: each officer is responsible to be an example and with personal commitment regardless the work 

position. 

- Service Orientation: each officer contributes to the quality of life to the community he serves.

- Integrity: we will work with fairness, honesty and sincerity, always based on the highest ethical and moral 

standards.

- Dedication: attentive and pro-active in the organization and community, self-motivated and creative.

- Teamwork: Teamwork is essential to success. In the team there should be involved officers as well as 

community, in order to achieve and meet strategic objectives.

STRATEGIC AND SPECIFIC OBJECTIVES 

1. Providing public safety and strengthening cooperation with citizens;

2. Preventing and combating organized crime and corruption, serious crimes as well as terrorism;

3. Control and supervision of the state border;

4. Advancing human resources management;

5. Standardization of physical, technical and information technology infrastructure.



6 76 76 7

Department of Operations
The mission of the Operations Department is the professional, ethical and legal implementation 
of the duties and powers of the Police, while patrolling, investigating and performing other police 
activities, dedicated to serving the citizens, maintaining order, preventing and detecting unlawful 
actions as well as their perpetrators.

The Department of Operations supports and helps the General Police Directorate in achieving 
strategic goals and objectives for the organization. In this respect, this authority implements and 
makes decisions, orders planning, manages police operations, requires specific activities and 
tasks for the subordinate units at central and local level, cooperates and coordinates with other 
security institutions in specific operations of general security.

The Operations Department ensures the proper implementation of general police powers and the 
fulfillment of the strategic objectives of the Kosovo Police, namely: 

1. Protecting the life, property and providing security for everyone
2. Preventing the fundamental rights and freedoms of everyone
3. Preventing danger to the citizens and maintaining public order and safety
4. Preventing and detecting criminal offenses and their perpetrators
5. Supervising and controlling traffic safety
6. Treating all citizens equally regardless of race, color, religion, gender and age
7. Performing functions of assistance and services to citizens
8. Providing assistance during natural disasters and in other emergencies.
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Directorate of Operational Planning and Assessment  

The Division of Public Safety has in its structure the Directorate for Operational Planning  

and Assessment and the Directorate of Community Police and Prevention.

This  directorate is responsible for operational planning and coordination of all police units within 
this department, drafting police operational plans and orders for specific cases, managing and 

overseeing different situations, as well as drafting operational procedures that should comply with 
applicable laws and regulations. The primary task of the subordinate units of this department is to 
protect public order and peace, to prevent and combat criminality of all kinds, to cooperate closely 
with citizens and other relevant factors, etc. 
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Directorate of Community Police and Crime 
Prevention in the KP Organizational 

Structure is located in the Operations 
Department, respectively in the Division of 
Public Safety. The genesis of police actions for 
the community in terms of the philosophical 
concept of “Community Policing” begins in 
2001-2002. The organizational structure of 
that time was to have at least one police officer 
in each police station and, where needed, 
two or three police officers, depending on 
the number of population in that area of 
responsibility. In the years that followed, the 
Kosovo Police 
i n c r e a s i n g l y 
develops and 
shapes its activity 
and develops, 
advances the 
philosophical and 
practical concept 
of “Community 
P o l i c i n g ” , 
d e v e l o p i n g 
its approach 

through numerous trainings with the 
community and adapting its activities, 
based on the saying “Police are the 
People and the People are the Police”.  
The vision and mission of this directorate 
is: to design, develop, implement and draft 
strategic policies with the aim of extending 
“community-oriented policing actions” in 
building and advancing partnership with 
community, developing co-operation with the 
aim of identifying, and solving problems, and 
concerns of the community that are related 
to the life and well-being of the citizens. 

DPBP has three 
sectors within it: 
The Sector for 
Programs and 
Projects, The 
Sector of Juvenile 
Delinquency and 
The Sector for 
Cooperation with 
Security Forums.

Directorate of Community Police and Crime Prevention
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SPECIAL INTERVENTION UNIT

The Division of Specialized Units 

has in its structure the Directorate 

of Specialized Units and the 

Directorate for the Securing 

Facilities and Personalities

Special Intervention Unit, is an elite unit, trained and skilled to intervene in special police tasks or 
operations, rated at high or extreme risk. The primary tasks of this unit are: the release or rescue 

of hostages, the chasing and arresting criminals of high-risk or extreme level, the neutralization 
of dangerous suspects in cases of use of firearms (active shooters, in progress) where innocent 
citizens are involved, providing support to the CPU in escorting VIPs with extreme-risk with the 
Counter-Attack Team. 
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Unit of Handling of Improvised 
Explosive Devices 

11 PB

It is an elite unit of Kosovo Police, where as its primary task is: respond to the cases of bomb threats, 
handling, neutralization and dismantling of all bombs in cases of criminal and terrorist attacks, 

where the criminal investigation is done by the Police. The investigation after explosion, assistance 
in reconstructing the explosive, collection and preservation of evidences, anti-terrorist controls 
where the risk is high and extreme high, technical-operational support for special operations, SIU, 
CPU and SOU (anti-terrorist controls for protection of VIP-s) public riots, etc.
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Special  
Operations Unit

It is an elite unit of Kosovo Police, where 
as a primary task of this SOU is to control 
and manage the crowds, such as: protests, 
demonstrations, strikes and all public 
gatherings as well as other tasks such as:

• Arrests and raids of dangerous individuals;
• Secure sporting-cultural events;
• Escort of dangerous suspects 
• Secure judicial sessions;
•Implementation of GDP orders in support of units 
and police stations, where there is any public 
disorder.
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This unit operate 
within the Division 

of Specialized Units and in 
operational level it covers 
the whole territory of the 
Republic of Kosovo.
The Close Protection 
Unit was established at 
the beginning of 2002. 
This unit is trained with 
contemporary standards 
and as primary duty has 
the securing of local and 
international VIP-s. This 
unit has also the members 
that carry out extraditions 
in various countries. 

Close Protection Unit
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This unit operate within the Directorate of Special Units. 
In the operational level it covers the whole 

territory of the Republic of Kosovo. 
This unit was established in 2002 and is 
specialized and trained for:
• Detection of narcotics
• Detection of suspected explosives 
and weapons
• Patrol, tracking, apprehend of 
suspects, finding of suspected 
means. K-9 Unit possess different 
races of official dogs such as: 
Malinas, German pastor, Spanish 
Springer, Belgium pastor.

K-9 Special Unit
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This directorate has the duty to secure the facilities of 
special importance, such as: facilities of Presidency, 

Kosovo Assembly, Government and facilities of Embassies 
accredited in Kosovo.

Directorate 
for Securing 

Facilities and 
Personalities

Unit for  
Protection of 

Cultural-religious 
Heritage

This unit has the duty to secure 
all the facilities of cultural 

and religious heritage in the Country. 
The daily tasks of this Unit include 
the activities of permanent security 
in different religious facilities 
and periodic security of several 
facilities. 
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Kosovo Police (KP) provide road traffic safety 
through its specialized units, which are 

coordinated by the Road Traffic Department. 
This department operates under the umbrella of 
the Operations Department and consist of two 
Directorates in central level: The Directorate 
for Road Traffic Safety and Supervision and the 
Directorate for Prevention in Road 
Traffic Safety in local level. Unit for 
motorcycles operate within the RTRU, 
in the period of summer season from 
15th of March – 15th of November, 
in accordance with the operations 
standards with motorcycles. 
Upon the release of the Kosovo 
highway in circulation, there was 
created the Unit for Controlling 
Highways, which operate within the 
Road Traffic Department.
All the units of Road Traffic Department 
have the duty to implement the road 
traffic law and other laws into force, 

as well as the supervision and safety of road 
traffic. Investigation about the accidents with 
serious injuries or deaths within the urban and 
non-urban areas. Patrols that aim the prevention 
of accidents in road traffic into all roads of the 
country, orientation and safety as well as the 
escort of local and international VIP-s.

DUTIES AND RESPONSIBILITIES
OF THE ROAD TRAFFIC 

DEPARTMENT
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Regional Directorate of Police - Prishtina
RDP of Pristina has a territorial extension of 

2,140.82 km² and a multi-ethnic population 
of 470,583 inhabitants. Within the Prishtina DRP 
operates police stations, ‘Center’ in Prishtina, 
‘South’ in Prishtina, ‘North’ in Prishtina, Fushë 
Kosovë, Obiliq, Podujeva, Lipjan, Gracanica, 
and Regional Traffic Unit with location in Fushe 
Kosove. The number of employees in this RDP 
is 1100 police officers. As a characteristic of 
this RDP is the fact that Pristina is the capital 
of the Republic of Kosovo. Prishtina RDP cov-
ers the territory of seven municipalities: Pris-
tina, Podujeva, Drenas, Lipjan, Fushë Kosovë, 
Obiliq and Graçanicë. Prishtina, as the capital 
of the Republic of Kosovo, is the centre of dip-
lomatic, cultural and artistic developments of 

all who live in Kosovo. In the responsibility area 
of RDP-Prishtina are the facilities of special 
importance, such as: Parliament of the Repub-
lic of Kosovo, Presidency, Government with all 
ministries, KFOR Command, General Director-
ate of Police, KSF Command, Embassies and 
the diplomatic offices, the Ombudsperson, the 
Constitutional Court and other courts, the State 
Prosecution, non-governmental organizations, 
University Hospital Center, Pristina International 
Airport, power plants, religious sites, important 
cultural and scientific facilities such as: National 
and University Library, University of Prishtina , 
Kosovo Academy of Sciences and Arts, National 
Theatre, Youth and Sports Palace, City of Stu-
dents with all Student Dormitories etc. 



18 1918 19

Regional Police Direc-
torate in Gjilan, within 

its structure, has the police 
stations in Gjilan, Kamenica 
and Viti, Novobërdë, Kllokot, 
Partesh and Ranilluk and 
substations in the villages 
of Zhegër, Pozhoran and 
Muqivërc. The total number 
of KP employees in this DRP 
is over 600 police officers 
and civil staff. The area of 
responsibility of Gjilan / Gn-
jilane DRP is 1505 square 
kilometres and has approxi-
mately 188188 inhabitants, 
with the largest number of 
ethnic Albanians, Serbs and 
other nationalities, such as 
Turks, Bosnians, Roma etc.

Regional Directorate of Police - Gjilan



18 1918 19

Regional Directorate of Police - Pejë

The Regional Police 
Directorate in Peja, 

in its structuring has the 
police stations in Peja, 
Istog, Klina, Deçan, 
Junik, and substations in 
the villages of Vitomirica 
and Gorozhdec. The RDP 
Peja covers 1735 square 
kilometres, 280 villages 
and approximately 371,770 
inhabitants, most of them 
of ethnic Albanian as well 
as other ethnicities, such 
as Serbs, Bosnians, Roma 
etc.
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The responsibility 
area of RDP-Ferizaj 

has a surface of 1018 km 
and 185,695 inhabitants. 
Within this directorate 
there operate the police 
stations of Ferizaj, Shtime, 
Kaçanik, Shtërpcë, Hani 
i Elezit. Characteristic of 
this directorate is that in 
the responsibility area 
is the main road that is 
characterized by the biggest 
traffic in the country, the 
road linking the two capitals 
Prishtina and Skopje.

Regional Directorate of Police - Ferizaj
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Regional Directorate of Police - Prizren

The responsibility area 
of this directorate is 

2,024 km2 with a population 
of about 387,828 inhabitants 
of mixed ethnic Albanian, 
Turkish, Bosnian and Serbian: 
RAE community, Goran etc. 
This mass of population is 
spread over six cities covering 
a total of 233 villages. Within 
the Police stations in Prizren, 
there operate the police 
station of Malisheva, Rahovec, 
Suhareka, Mamusha, Dragash 
and Substations in the village 
of Sreskë, Zhur, Mushtisht, 
Krushevo, Regional Traffic 
Unit.
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Regional Directorate of Police – Gjakova

The responsibility area of the 
Regional Directorate in 

Gjakova or its territory is defined 
according to the division that the 
judiciary has and this includes 
the municipalities of Gjakova, 
Rahovec and Malisheva. This 
region is in the southwestern 
part of Kosovo and has its own 
specifications starting from 
the size of 1109 km², with 165 
villages and three cities, with 
about 205,377 inhabitants, with 
its geographical position and 
facilities of particular importance. 
This regional directorate has 
under the responsibility the 
following police stations: Police 
Station of Gjakova, Rahovec and 
Malisheva.
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Regional Directorate of Police - 
Mitrovica- South

This directorate 
has an area of 

responsibility of about 
1050 km2, with a total 
of 192600 inhabitants 
and covers the territory 
of three municipalities: 
Mitrovica South, 
Skenderaj and Vushtrri. 
Within the RDP-Mitrovica 
there are three police 
stations: Police Station 
Mitrovica South, Vushtrri 
and Skenderaj, while 
three police substations 
are in: Syriganë, Frashër 
and Prelluzhë.
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Regional Directorate of Police - Mitrovica 
- North

This directorate 
in its structure 

has four police 
stations and three 
police substations. 
Mitrovica-North Police 
Station, Zubin Potok, 
Zvecan, Leposavic 
and police substations 
in Çabër, Bistrica and 
Lip. This directory 
has four cities and 
176 villages. It has 
population of mixed 
ethnicities.
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Border Department 

In this department are structured two 

divisions, five directorates and airport 

police station. In the entire Kosovo border 

line there are 16 border crossing points 

in total, 13 are the main task of this 

department is the provision of working 24/7 

and other three are temporary crossing 

points. Main task of this department is 

the securing the integrity of state border, 

prevention, detection and investigation of 

the trans border crime. Within the division 

of border surveillance and control are 

these directorates: Regional Directorate 

North, Regional Directorate East, Regional 

Directorate West and Airport Police 

Station. 

Police Station in the 
International Airport “Adem 

Jashari” in Sllatina

This is the only civil airport in Kosovo 
and currently covers all travels 

through air lines in Kosovo. It is located 
in Sllatina village, municipality of Lipjan, 
approximately 20 kilometers away from 
Prishtina. 
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Regional Directorate North
This directorate is responsible for the border crossing points: Merdare, Mutivoda, Jarinje and 
Bërrnjak and controlling the green line border area, within these stations. All these border points 
are in the border with the Republic of Serbia. This regional directorate has its base located in 
Lluzhan municipality of Podujeva. 

Regional Directorate East 
This directorate is responsible for the border crossing points: Dheu i Bardhë, Muqibabë, 
Glloboqicë and border crossing point Hani i Elezit. This directorate is responsible for controlling 
a part of the green line between the Republic of Serbia and border line with Macedonia. This 
directorate has its headquarters located in Kaçanikut. 

Regional Directorate West 
This directorate is located in the city of Gjakova and covers the area border responsibility with 
Albania, Monte Negro and one part with Macedonia. This directorate is responsible for border 
crossing points at, Vërmica, Qafë Prush, Qafë Morinë, crossing point at Kulla. 

The Directorate of Operations 
The Directorate of Operations at the Border Department is located in Prishtina and conducts all the 
operational planning and assessments in this department related to Border Police. 

The Directorate of Migration and Foreigners  
This directorate continuously works to prevent the illegal migration in our country, also it registers 
all foreigners coming to Kosovo and applying for staying permit. 
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Investigation Department 

27

INVESTIGATION DEPARTMENT –  has the mission of preventing and investigating 
criminality, detecting and investigating perpetrators of criminal offences by gathering and 
presenting facts, evidences proving the guilt or innocence of persons suspected for criminal 
offenses, as well as the putting perpetrators in front of justice. Socially complex criminal 
phenomena such as organized crime, corruption, serious crimes, violent extremism and terrorism 
require multidimensional-disciplinary approaches, and therefore the approach of the Department 
of Investigation is multidimensional.
The Investigations Department pays particular attention to capacity building through training of 
police officers, equipment upgrading and cooperation between local and international authorities 
for information exchange, the merging of criminal cases, confiscation of assets obtained through 
criminal offenses, arrest of suspects, the destruction of criminal groups and the provision of 
evidences to the judiciary bodies. 

 

The Investigation Department bases its work on the following specific 
objectives:
1. Inter-institutional and international co-operation and coordination;
2. Preventing and combating organized crime (narcotics trafficking, trafficking in human beings, 
migrant smuggling, weapons smuggling and cybercrime);
3. Preventing radicalization and violent extremism, conducting proactive and reactive 
investigations;
4. Preventing and combating economic, financial and corruption crimes as well as;
5. Improving the efficiency and quality of investigative work by police investigators.
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Within the Investigation Department there are structured: 
The Division of Crime Investigation, the Division against Organized Crime as well as nine 
directorates
The special focus of this department is the investigation of criminal offenses of the nature of 
serious crimes, organized crime, economic crime and corruption, cybercrime and terrorism.
Within the Division of Crime Investigation there are: 

Directorate for Serious Crimes Investigation 
This directorate investigates cases where specialized investigations are required which cannot be 
treated at regional level or at level of investigations within stations. 
Directorate of Investigation of Economic Crimes and Corruption
This directorate investigates all cases related to criminal offenses against the economy and 
corruption. The investigative scope of this directorate is related to criminal offenses against 
financial crimes, abuse of official duty, corruption, etc. 

Directorate against Terrorism 
This Directorate monitors and investigates all activities related to the attack on Kosovo’s legal 
order as well as terrorism. 

Directorate of Intelligence and Analysis (DIA) 
This directorate deals with crime trend analysis and supplies all other police units with 
information on various criminal persons or groups. 

Directorate of Forensics 
This directorate deals with the collection of evidences in various cases at the scene and responds 
to cases where forensics expertise is required. 

Directorate of Investigation of Organized Crime
This directorate investigates organized crime cases and at the same time cooperates with all 
other police units in investigating cases of this nature. 

Directorate of Investigation of Trafficking in Narcotics 
Investigates cases of trafficking in narcotics throughout the territory of the country

Directorate for Investigation of Trafficking in Human Beings
This directorate investigates cases of human trafficking and the identification of trafficked victims.

 
Directorate for Investigation Support
This directorate supports all directorates, other police units with information and police plans in 
the area of locating persons considered to be with high risk, who are wanted by the Kosovo Police. 
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Department of Supporting Services

Within this department 
there are: Directorate of 

Information Technology, Directory 
of Logistics, Directorate of 
Budget and Finances, Directorate 
of Facility Management and the 
Procurement Directorate. The task 
of this department is to provide 
all support services to the Kosovo 
Police, with particular emphasis 
on the sustainable provision 
of all budgetary, financial and 
procurement services.
It also deals with providing 
information and communication 
technology infrastructure 
services, building, renovating 
and maintaining police facilities 
as well as providing the 
necessary logistics to ensure the 
sustainability of KP activities.
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Human Resources Department 

The duty of this department is to 
sustainably build the human 

resources of the Kosovo Police and to 
develop them through trainings, educational 
and training development programs, 
including the recruitment, employment, 
training, development, participation in work 
relation, health and safety, fair treatment of 
employees. The HR department takes care 
of equal opportunities, diversity, career 
development and promotion, identifying 
staffing needs, managing personnel records 
or data, monitoring the practical training 
program at all levels as part of the career 
development process and assessment, 
leaves and other absences at work, transfer 
and appointment of police personnel, 
personnel files, discipline, dismissal and 
resignations.



30 3130 31

International Law Enforcement  
Cooperation Unit 

International Law Enforcement 
Cooperation Unit - ILECU has been 

established in 2011 with a decision of 
the Government of Kosovo, followed by 
the agreement between MIA, MJ, State 
Prosecutor and Ministry of Finances, and 
later there were established our contact 
point in each ministry and this cooperation 
continues today.
ILECU has in its composition 
INTERPOL, EUROPOL, FAST, 
PKA and police liaison officers. 
ILECU, in its scope has as a duty the 

international police cooperation, through 
exchange of information, with the aim 
prevention, investigation and detection 
of criminal offences prosecuted ex 
officio, other countries and various 
police organizations, such as: INTERPOL, 
EUROPOL, SELEC and various international 
networks, such as: ENFAST, FFP, OLAF etc. 
With the aim of increasing international 
cooperation, Kosovo so far has signed 
82 international agreements which cover 
the police cooperation with 19 states and 
various international organizations. 
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Office of Information and Public Relations 

Kosovo Police has also paid a great deal of attention 
to communicating with the public. Within the 

KP there is a central information office, which is 
structured in the cabinet of the Director General of 
the Kosovo Police.
Information offices at the regional level also operate 
within each regional directorate. The main task of 
the information office is to communicate with the 
public through the media, informing the public 
about Police activities and the security situation in 
the country. The central office covers the activity 
of the General Police and activities involving two 
or more regional directorates, while the regional 
offices cover the activity of the respective regional 
directorate. Thanks to the work of the Kosovo Police 
Information Offices, it has been several times 
declared as the most transparent institution and 
the information officers have been given the award 
the ‘Best Spokesperson in Kosovo’.
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Official Uniforms Catalog  
of the Police of Republic  

of Kosovo 

Prishtinë, 2019
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Kontakto / Contact / Kontakt 
Policinë e Kosovës
Nga telefonia fikse dhe mobile / Od  linije mobilni linije / From the fixed line By mobile:  

192 038 550 999

Ju mund të dërgoni informatat e juaja edhe në adresën elektronike/ Takođe možete da pošaljete svoje podatke 
na e-mail adresa/ You can also send your information to the email address: info@kosovopolice.com

Të gjitha thirrjet në numrin 080019999 janë anonime, pa pagesë dhe konfidenciale
Svi pozivi su anonimni broj 080019999 , besplatan i poverljiv/ All calls are anonymous number 080019999, free and confidential

www.kosovopolice.com                            https://www.facebook.com/KosovoPolice


